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Safeguarding Adults skillsforcare

Care Certificate — Mandatory Units

Overview

This Care Certificate course covers the knowledge based units and includes 15 standards and recommendations set out by the Health
Education England, Skills for Care and Skills for Health and is designed for all new employees. The course is mapped and covers all of
the required Knowledge Based Units and delegates will be provided with full evidence based learning statements to document the
learning process during the course, this is in addition to the final exam.

Course content:

The following topics are covered in this course.

e  Adult safeguarding standard introduction e Whatis SOVA
e CQC or The Care Quality Commission e  The Protection from Harassment act 1997
e The Sexual Offences Act 2003 e The Mental Capacity Act 2005
e The Mental Capacity Act and Deprivation of Liberty e Facts and information about abuse
Safeguards principles e  Whistle blowing
e Whois a vulnerable adult e Vulnerable adults and the risk of harm
e Physical abuse e Psychological abuse
e Sexual abuse e Financial Abuse
e Neglect, self-neglect and the act of omission e Institutional/organisational abuse and discriminatory
e How to whistle blow abuse
e Consent e Disclosure
e The importance of individualised person-centred care to e Responding to suspected or disclosed abuse
ensure an individual's safety e Reporting abuse
e Managing risk and multi-agency safeguarding of adults e Serious case reviews an sources of advice and

information
Entry Requirements:

The Care Certificate is a requirement for all staff beginning their career in the care sector, ideally it should be completed before starting
work and must be completed within twelve weeks from the commencement of employment. This course is also suitable for existing staff
to refresh or improve their knowledge.

Assessment:

Assessment and completion of the “Care Certificate” is on-going during the mandatory Skills for Care induction package. Upon
completion of the mandatory training “Care Certificate” delegates will have the acquired knowledge and understanding relevant to be
awarded with the Care Certificate and will only have work based elements to complete within your organisation.

Qualification

On completion of the course. All delegates will receive Certificate of Attendance

Duration of course Attendance Options

Depending on module Days/Evenings/Weekends
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